
 
Equal opportunity employer/program. 

Auxiliary aids and services are available upon request to individuals with disabilities. 
MWC products and services are made available through federal funding provided by the Workforce Investment Act. 

 
 

                    

Onsite Recruitment 

Sears Holdings 
Corporation 

Hiring December 4, 2013 9AM – 2PM 
Maricopa Workforce Connections 

735 N. Gilbert Road, Gilbert, AZ 85234 
(Southeast corner of Gilbert & Guadalupe Roads) 

Inbound Customer Service Representative 

 

Duties: provide direct support to our customers; answer questions, 

demonstrating knowledge on a wide variety of home appliance products; route 

calls to appropriate support team; schedule in-home service calls as needed; and 

offer "light" up-sales on warranty products. 

 

Minimum Qualifications:  Age 16 or older; high school diploma or equivalent 

preferred; customer service (person to person or telephone) experience; 

computer knowledge required; ability to type 25 WPM required 


